
 

Government Advice 

Critical workers 

Parents whose work is critical to the coronavirus (COVID-19) and EU transition response 

include those who work in health and social care and in other key sectors. Children with 

at least one parent or carer who is a critical worker can go to school if required. This 

includes parents who may be working from home. 

 

Schools should speak to parents and carers to identify who needs to go to school. If it 

proves necessary, schools can ask for simple evidence that the parent in question is a 

critical worker, such as their work ID badge or pay slip. Parents and carers who are 

critical workers should keep their children at home if they can. 

We know that every school will have a different number of children of critical workers who 

need to attend. It is important that on-site provision is provided for these pupils, and there 

is no limit to numbers of these pupils who may attend and schools should not limit 

attendance of these groups. This is because we are reducing overall social contact 

across areas and the country rather than individually by each institution. 

 

Vulnerable children and young people 

The definition of vulnerable children and young people includes children who have a 

social worker, an education, health and care plan (EHCP) or who may be vulnerable for 

another reason at local discretion (“otherwise vulnerable”).  

 

Schools are expected to allow and strongly encourage vulnerable children and young 

people to attend. Parents/carers of vulnerable children and young people are strongly 

encouraged to take up the place. 

If vulnerable children and young people do not attend, schools should: 

• work together with the local authority and social worker (where applicable) to 

follow up with the parent or carer to explore the reason for absence, discussing 

their concerns using supporting guidance considering the child’s circumstances 



and their best interests 

• work together with the local authority and social worker (where applicable) and 

other relevant partners to encourage the child or young person to attend 

educational provision, particularly where the social worker agrees that the child or 

young person’s attendance would be appropriate 

Where schools grant a leave of absence to a vulnerable child or young person they 

should still speak to parents and carers, and social workers (where applicable) to explore 

the reasons for this and any concerns raised. The discussions should focus on the 

welfare of the child or young person and ensuring that the child or young person is able 

to access appropriate education and support while they are at home. 

Where providers have had to temporarily stop on-site provision on public health advice, 

they should inform the local authority to discuss alternative arrangements for vulnerable 

children and young people and work towards welcoming back pupils as soon as possible, 

where feasible to do so. 

Regardless of setting, schools are encouraged to work collaboratively with other schools 

and education providers and other local partners (including the local authority, social 

workers, police, youth services, key workers etc.) to maximise opportunities for face-to face 

provision for vulnerable children. 


